W
hether the occupational health nurse is in the position of searching for a candidate or searching for a position, an interview can be an intimidating event. While this may be true, interviewing is still a critical step in the career development process, and one that requires preparation and practice by both parties.
The purpose of an interview is to identify a "match" between what an employer needs and what a candidate is seeking. For the candidate, several steps contribute to a successful interview.
Homework
Homework is a must. Once an interesting prospect is identified, it is important to research the company, its products, processes, history, and reputation. An occupational health nurse interviewee must have a thorough understanding of what goes on at a business and what impact the type of work has on employee health. Several helpful sources for this type of information include stock broker s for prospectus sheets, the Internet for descriptions of the company and the markets in which it is involved, occupational health nurses in the community, and professional associations.
Current employees are especially helpful, and may be able to provide insight into the culture and philosophy of a company. They will undoubtedly be aware of the vision of the company leaders and qualities which are highly regarded and sought. By knowing as much as possible about the company and the industry, a prospective candidate will be able to direct responses during the interview to specific issues and concerns and be prepared to suggest ways that he or she might contribute to achieving corporate goals.
In addition, the occupational health nurse must learn the details and requirements of the potential position. Advertisements must be read carefully. A job description may be available from the personnel department on request. Careful introspection of personal and professional qualifications will help to identify where the consistencies are between what the job offers and what the candidate can provide.
Anticipate Questions
Another part of the preparation phase is to anticipate questions and be ready to provide thoughtful, impressive answer s. Profe ssional career counselors sugge st interviews are becoming more "situational" or "behavioral." Interviewers tend to ask more questions that require problem solving to determine how a candidate would handle difficult scenarios or set priorities for work. Effective responses contain reference to previous achievements or success in dealing with similar situations. This type of question provides the candidate with an opportunity to make suggestions for how the company may want to approach and manage complex circumstances. While the candidate must guard against appearing lofty, interviewers are often searching for a candidate's ability to conceptualize and innovate.
The most intimidating type of question tends to be open ended, requiring candidates to reveal something about themselves. Questions such as, "What are your finest assets?" or "If you could change one thing about yourself, what would it be?" can put candidates on the defensive...if they have not prepared for them. Well in advance of the interview, the occupational health nurse should make a list of questions and work on developing responses demonstrating confidence and creativity. Difficult questions can usually be redirected to highlight some quality or point that the candidate wants to be noted. For instance, if asked : "What is your greatest weakness?" the astute nurse might answer: "since I am a highly motivated and energetic manager who often takes on too much, I am working on developing better 'delegation' skills", or "because I am dedicated to my work and to achieving results, I frequently work far too many hours."
Using the information gained about the job and the company, the candidate can further tailor responses to these difficult questions. If the occupational health nurse has learned that the structure of the organization includes a wide variety of health and safety providers, and the interviewer asks: "Why do you want to work here?" an appropriate response might be, "I am greatly committed to multidisciplinary solutions to health issues and would enjoy being an active team member in this organization."
Practice by Role Playing
To lessen anxiety before an interview, a candidate should practice interviewing with a friend playing the part of the interviewer or in front of a mirror, paying special attention to body language and facial expressions. A relaxed position, appropriate gestures, and a warm,
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friendly smile help to set the stage for a pleasant experience.
The well prepared candidate will anticipate the interview day with great expectation, rather than dread.
Dress Professionally
What to wear for an interview is an important decision that can influence the impression a candidate makes on the interviewer. Professional dress, including a suit for men and a suit or dress for women , demonstrates seriousness and a sense of importance. Conservative colors and minimal jewelry are recommended, regardless of the mode of dress to be worn once the job is won. The outfit should compliment and not distract from the message of the wearer. Regardless of the outfit selected , it should be appropriately fitted and suited for the season .
Concluding the Interview
At the conclusion of the interview, the interviewer will give the candidate some idea about what he or she can expect to happen next. If not, the candidate has the prerogative to ask when a decision will be made or if there are other steps to the interview process, such as a meeting with members of the work group or a tour of the facility. Finally, the candidate should express appreciation for the opportunity to find out more about the position and to meet with a representative of the company .
A follow up note to the interviewer to clarify open issues, provide additional information that may have been requested during the interview, or simply to acknowledge an enjoyable experience is recommended.
If, after every effort has been made, the interview does not result in a job offer, it is important not to feel rejected. It is estimated that most Americans will have an average of 10 jobs in their career and that it takes 12 interviews to receive one job offer in today's job market. Many opportunities exist to find the perfect "match," and practice makes perfect!
